O DELTA DENTAL

Allison,

Delta Dental is taking steps to help small business owners through the challenges that COVID-19 is
bringing. We understand that many of those small businesses hit hardest have had to furlough or reduce
staff. To help businesses preserve employee benefits, we’re offering the following relief for 2-50 life
groups administered through Allied that renew from May 1 through September 1, 2020:

e While groups that fall to one enrolled member are normally terminated, we will not terminate
groups in this situation

e  Groups of 10+ lives that fall below 10 enrolled are normally required to move to our 2-9 life
plans; we will temporarily suspend this requirement and allow them to keep their current plan

In both scenarios, we will allow the continuation of the policy and will review enrollment at the group’s
2021 anniversary.

Your smiles are our top priority, which is why we want to help our broker partners maintain a valued
benefit for their groups during this unprecedented time. We will continue to provide you with updates
as they become available.

Best regards,

Carin P. Hep

Small Group and Individual Programs Sales Director
Delta Dental of New Jersey and Connecticut
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